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Khdi dfng dién thoai Total Call Mobile clia quy vi

C6 5 butic gidn di df khdi dBng dign thoai Tatal Call Mabile cla quy vi.
1. Tim 58 dién tif trong loat sn adt cla dign thogi (ESN). S6 ESN ndy ndm & mat sau cuc
pin clia dién thoai hodc trén hip dyung dién thoai gli cing.

LT

ESN DEC:00503789067

2. Goi Trung Tam Dich Vu Khdch Hang Total Call Mobile cia ching i tai s§ 800.550.5265.

3. Cho Bai Dign Trung T4m Dich Vy Khich Hang bt vé quy vi.

4. Cho Dai Dign Trung TAm Dich Vy Khich Hang bigt Chuang Trinh Total Call Mobile mé quy
vi mudn,

5. Dai Dign Trung Tam Djch Vy Khdch Hang s& gidp quy vi Wp trinh cho dign thogi clia quy
vi wii 4 dién thoai Total Call Mobile mdi va trd 16i cho bdt o thic mic nao khic.

Tién trinh khiii ddng chi mét oo vai phat rdi sau d6 quy vi cd thé bdt ddu sir dyng dign thoai
Total Call Mobile mdi ciia minh!

GIU SO DIEN THOAI DI DONG HIEN HOU QuY vi:
N quy vi mudn gill s8 dign thoai di dng hign hilu clia minh, hdy nhé cho
Dai Dign Trung TAm Dich Vy Khéch Hang bigt.

TIENG VIET
Cach Goi Dién Thoai '
Total Call Mobile lam vidc goi cho ban bé vi gia dinh cla quj vj duge dB dang v thi vj.
1. Xin kifm tra ¢ chiic chdn 1 quj vj dd nap dién cho dién thoai cla minh,
2. Mhd kifm tra xem dién thoal ciia minh cd mé 1&n chua.
3. Quay s8 (k€ ca s8 viing, dic biét 1 khi s ving ndy khic vdi clia s8 dién thoai quy vi).
4, B vii cdc ol goi quic t§ hay quay s8 011 + ma s8 quidc gia + 5O dién thogi,
5. B&m nit SEND d& goi.
6. Khi quy vi goi xong, bm ndt END dé hodn tit co goi.

Céch Gii mdt Mau Tin béng Chir

Khi quy v cin gli nhanh mét tin nhin, chi cdn theo cdc budc gidn dj sau ddy.

1. Chon ‘Messaging® tif Bang Lya Chon dign thoai.

2. Cho vio s8 dign thogi hodic dja chi email,

3. Ding ban phim bdm vio mt tin ahdn,

4. Bam “SEND" thé 14 xong.

BE ¢b céc chi din chi tiét vE vigc glii va nhin tin nhdn bing chil, hiy xem Cim Nang cia
Nguisi Sit Dung hodc goi Trung Tam Dich Vu Khich Hang cla ching i,

Céch Sdp D3t va Kiém Thy Thoai

Shp dat thu thoai va kifm tra that don gidn,

« Sip djt: BIm v gid nit 54 1" trén didn thoal Total Call Mobile clia quy vj va 1am theo cdc
chi din.

« D& kifm tra thu thoai tid dién thoai Total Call Mobile clia quy vi: BEm va gilr s6 1",

« D& kim tra the thoai i bt o dign thoai nao: Quay s& dign thoai Total Call Mobile clia
quy vi, bim nit * trong khi cd 16 chao clia qui vi, vi bim vao mat khdu thy thoai.



Nap Thém vao Tdn Khoadn - Dién Thoai Total Call Mobile

Da Tra Tién Trudc (Chi Danh Cho Chuong Trinh B3 Tra Tién Trutic)

Nhi 1 vii Chuong Trinh B3 Trd Tién Trubc qui vi cdn thém 8 phit vao t8n khodn cla minh

ngay sau khi khéi ddng dign thoai o vin goi ndi chuyin duge. Bidu ndy cd the thye hign duge

d8& dang biing ba cach:

1. Goi cho Trung Tam Dich Vu Khdch Hang ciia ching i d& sdp dat mdt k& hoach nap thém
tai s 800.550.5265.

2. Mua cac thé nap thém tai noi quj vi mua dién thoai, hodic tai bét ol dia difm no co bdn cic
Thé Nap Thém cla Total Call Mobile. M{t khi quy vj cf Thé Nap Thém rdi qui vj co thé
thém s8 phift vio 8 tn khodn cla minh bing céch lam mdt trong nhiing difu sau:

* (Gpi dubng day Nap Thém Ty Bng clia ching toi bing cach quay s £TCM (#826) tir dién
thegi Total Call Maobile,

* Gpi duting day Map Thém Ty Bong cla ching thi bing cach quay s 800.636.5130 ti
bdt ¢ dién thoai ndg,

* Gpl Treng Tam Dich Vi Khdch Hang cla ching ti tal s6 800.550.5265.

3. Vao mang tai totalcallmobile.com,

Kiém Tra $6 Tdn Khoan Dién Thoai Total Call Mobile cia quy vi

Quy vi co thé kifm tra s tn khodn trén truiong myc Bién Thoai Total Call Mobile B3 Trd Tidn
Trude bing cdch quay 58 #1BAL (#1225) vA bEm vio SEND. Chilng ti s& gl quy vj mft tin
nhdn bing chil min phi cho qui vi bigt 6 t6n khodn con lai trong trugng muc cla quy vi,

Quy vj ciing co thé kifm tra sif tn khodn trén truong muc bing cich quay 8 611 1 Dign
Thogi Total Call Mobile B3 Trd Tién Trude hodc bing céch quay 0 800.550.52465 tir bit
cif dign thoai nao,

TIENG VIET

Hé Trg Khach Hang va Trg Gidp Ky Thust

Tai Total Call Mobile, ching t8i cam kEt lam cho dich vy mdi cla quy vi chic chdn hoat ddng
ding! NEu quif vi gdp bat cii khd khdn ndo vai dign thoai clia minh hodic cdn mét vai sy giop da,
chi cdn goi cho Treng TAm Dich Vy Khdch Hang Total Call Maobile cla ching ti.

Quy vi co thé 1am duge difu ndy bng cdch quay s8 611 tir Bign Thoai Total Call Mobile hodc
bling cdch quay si 800.550.5265 tir bt ol dign thoai ndo.

Tetal Call.
=mmETIObDile
Connecting the Worldl

totalcallmobile.com



